COLLEGE COMPLAINT REGISTERATION AND
MANAGEMENT SYSTEM
A PROJECT REPORT

+65 THROUGN KNOWLEDSE

Submitted by

SINDHU BHARATHI M (710419104050)
YAZHINI V (710419104063)
VISHAL ANANTH R (710419104061)
KAVI KANNAN G (710419164021)

KAVINILAVAN S (710419104022)
In partial fulfilment for the award of the degree

of

BACHELOR OF ENGINEERING
IN

COMPUTER SCIENCE AND ENGINEERING

CHRIST THE KING LNG NEERING COLLEGE,

PR
CHMIST THj IVATS 14\1 INEEIING COLLEC CE,

ANNA UNIVERSTPY: NAI 600 025-23".%.1.::” {iking -

Conmvaiore - p4 1U4,



BONAKFIDE CERTIFICATE

Certified that this project report “COLLEGE COMPLAINT REGISTERATION
AND MANAGEMENT SYSTEM” is the bonafide work of “SINDHU BHARATHI M
(710419104050), YAZHINI V (710419104063), VISHAL ANANTH R (710419104061),
KAVI KANNAN G (710419104021), KAVINILAVAN S (710419194022)"” who carried
out the project work under my supervision.

s q r /17()/7 :\\Q/
/ 7/7 é . /KO'
SIGNATUR SIGNATURE

Dr. N. R. GAYATHIRI.,
HEAD OF THE DEPARTMENT,

ASSOCIATE PROFESSOR,

Department of Computer Science and

Engineering,

Christ The King Engineering

College, Coimbatore — 641 104.

MRS. PRADEEPA, M. Tech.,
SUPERVISOR,

ASSISTANT PROFESSOR,

Department of Computer Science and

Engineering,

Christ The King Engineering

College, Coimbatore — 641104.

The project report submitted for the viva voce held on'22.. 05,2023

DrdML By

\ (Ot7
w}\ ' "7‘7{/4\:.‘1:;__;»,_0. % “/)/\

RINCIPA
G E;V(,"f\'f_g_"miw. C()LLE(?&TERNAL EXAMlNER

Upalayam Vi,

CHRIST THY njy
L‘“lkj\ arqg

“HMadai. Meiupaton.... o8

g )

Al

MC



ABSTRACT

non in educational institutes and organizations and the majority of tt

Gricvances arc quitc comi
ight be that the students are diffident ;

‘nstitutes find it difficult in solving the students’ problems. It m
anagement or the management is inefficient and most of the times the complain

s to solve all these problems and presents a app creatc

m the categories mentione

approaching the m
remain unattended. The work in this paper aim

using JAVA, SQL, etc. where students can put complaints on the app fro
erned department. The student can track the complaint complete

and the complaint goes to the conc
nsferred, rejected, and solved. The

and know whether the complaint has been viewed, in progress, tra

is complete transparency in the proposed system and if the complaints remain unaddressed for a fe
o the person above in the hierarct

days, then automatically the system redirects the complaint t
ich would help

Special authorities have been provided to the principal/head of the organization wh

expediting the solution providing process to the students.
The purpose of this paper is to create more and more awareness among each individual by deliveri

the message of truthful information.
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CHAPTER 7

CONCLUSIONS & FUTURE ENHANCEMENT

software has been computer successtully and was also tested successfully . The
cation ,
At

aint registration and manage
ptation of a college compl g gement system can lead to several
. alemC
”ﬂplc

its. Firstlys it can help to reduce the number of unresolved complaints, which is
ive resut

1 for both students and the college administration. A faster and more efficient
ficia : ; . :
pent -y complaints can lead to improved student satisfaction and retention, as well as a
SO]U“OH ) ) .
' . reputation for the college. Secondly, the system can help to identify any recurring or
s
poSltl\

systemiC.

12 Future Enhancements

The system then can be extended to take in other languages as input. Currently the system reads

only java based CV.

The app needs to be migrated to other platforms. At present the synthesizer is only available

for Android platform.

The app can be integrated with web to handle large scale requirements.
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